Providing care
and support in
your community.

Rewards
and Benefits
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Cornerstone is a charity that was founded in 1980 to provide high quality services for people
with learning disabilities that would enable them to lead independent lives within their
communities. Cornerstone has now grown to supporting nearly 3,000 people with disabilities
and other support needs across Scotland.

Our Purpose

Our Vision

To deliver high quality care and
support that enables everyone
to live a valued life.

To be the first choice for care
and support in Scotland.

Our Values
Caring 			

We feel and exhibit concern and empathy for others.

Customer-focussed

We offer a truly personalised service.

Professional 		

We offer a high standard of service that meets all
regulatory requirements, delivered by qualified staff.

Pioneering 		

We strive to be innovative in our thinking and to lead
the way in the care sector.

			
			

0300 131 3333
enquiries@cornerstone.org.uk
www.cornerstone.org.uk
www.cornerstone.org.uk

Call us on 0300 131 3333
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Perks at Work

You can save money using our on-line
shopping portal ‘Perks at Work’ which
gives you, and up to ten friends and family,
exclusive access to discounts with major
brands such as O2, Sky, TUI and Debenhams.
You can also save when visiting theme parks
and attractions UK wide, including Thorpe
Park, Legoland, Alton Towers and more.
A handy link to Perks is already available on
your Cornerstone mobile device. A ‘how to’
guide and joining code can be found on MS
Teams.
Don’t forget your friends and family can save
too! To do this just hover over your name
after logging in and select ‘invite a friend’
from the dropdown options. You will need
their first and last name and email address.
Then just simply click to send the invite. It’s
that easy.

AXA BeSupported

The most popular perk is Cinema Perks - you
can save up to 55% off movie tickets seven
days a week at all major cinemas, including
Vue, Cineworld and Odeon. It’s available on
a mobile app which makes it easy to buy
cinema tickets in just two clicks and receiving
e-codes straight to you phone to scan at the
cinema. You can also get discounts off a
range of delicious food, snacks and drinks in
many cinemas, simply buy an e-code when
purchasing your tickets.

When you need help ‘BeSupported’ is there
to support you.

The app is free to download from either App
Store or Google Play, just search for ‘Cinema
– Perks at Work’ and click on ‘Get’ and it will
begin downloading. You then log in with
your Cornerstone Perks at Work username
and password.

We tend to think of BeSupported as being
something offered only when you need
personal support or counselling but
BeSupported offers much more than that.
Their Life Management team can help you
with consumer rights, money management,
travel information, legal advice and family
and relationship matters.

More information is available on MS Teams.

Talking about the issue you are facing
can be the first step to helping you make
better sense of your concern or query.
BeSupported can offer confidential support
24/7, just call 0800 072 7072. They offer
information, support and counselling on
home or work issues, challenging situations
and medical concerns.
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“I called the Axa BeSupported helpline
and they gave me lots of sensible advice.
The kind of advice I dish out all the time
but needed to hear it from someone
else. I had five sessions with a counsellor
who I was able to open up with about
my problems. This was completely free
and at a time and place to suit me. I
was diagnosed with severe anxiety and
depression and following a break from
work and a period on medication, I have
made a full recovery”.

When you call them you will immediately
talk to one of their fully trained and qualified
team members who will direct you to
the most appropriate support for your
situation. They will ask you for the name
of your employer and some memorable
information. This is just so they can keep a
note of where you are calling them from.
Your call is always completely confidential.
To access Axa BeSupported, go to
www.axabesupported.co.uk
(username: CCCare, password: supported).

There is also lots of useful information on
AXA’s website.

www.cornerstone.org.uk

Call us on 0300 131 3333
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Colleague Referral

The process is very simple. Ask the
person you are recommending to choose
‘Colleague Referral Scheme’ under the
‘where did you hear about the vacancy?’
section in their application. Please note
they must also include your name in the
box provided.
To qualify for this incentive, the applicant
must be successfully appointed to a

www.cornerstone.org.uk

contracted post and after completion of
six months you will receive a £100 gift
voucher.
“I’d completely forgotten that I’d referred
my friend for a job with Cornerstone.
Thanks so much for my voucher, it made
my day!” - Support Worker

Driving Lessons
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Fed up of the bus every morning, or maybe
there isn’t a bus service in your local area.
Do you want the freedom that being able
to drive will give you?

will pay all the money back if you leave
within 12 months. For more information
and a payback agreement please contact
hrenquiries@cornerstone.org.uk.

Cornerstone would like to support
colleagues learning to drive and will pay
£500 towards driving lessons. Before we
do this we will ask you to complete a ‘pay
back agreement’ first, stating that you

“I have been learning to drive since
October 2018, and it’s cost me an
extortionate amount of money up to now.
This would be a massive help.” - Team
Member

Call us on 0300 131 3333
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Group Life Insurance

It’s not something we like to think about
but it may be reassuring to know that your
loved ones are supported by Cornerstone
at a difficult time. Cornerstone has a group
life policy for all contracted colleagues
between the ages of 18 – 70. We pay a
lump sum of £20,000 to your next of kin if
you die whilst employed by us. (Please note
this is not available for relief colleagues).
Additional support if terminally ill
We hope that you won’t need it, but our
life insurance policy covers support in
instances of terminal illness.
Everyone reacts to a terminal diagnosis
in their own unique way. If you find that
your diagnosis is having a serious effect
on your mental wellbeing, you may find
it comforting to know that professional
advice is available 24 hours a day, 365 days
a year. So whatever time of day you need
someone to talk to – rest assured they are
there for you.

Our MetLife Group Life cover offers you and
your family support whenever you need it.
They are dedicated to helping you with
both the emotional and practical sides of
terminal illness in a way that’s right for you.
Support is available as often as you need it,
for as long as you need it.
In instances of terminal illness the service
includes:
• 24hr telephone support - confidential
telephone support helpline with
professionally qualified counsellors.
• Face-to-face counselling - up to six
personal counselling sessions a year.
You are welcome to speak to the counsellor
about anything you want, for as long as you
would like, and for as many times as you
need to. The support is there to help you
when you need it most.

Comfort, it’s just a call away. To access the Metlife helpline, call 0800 917 0096.

Advantage Health Cash Plan

9

Get peace of mind for less than £6 a
month. Cornerstone offers you access to
an Advantage Health Cash Plan giving you
money back towards everyday healthcare
expenses (optical, dental and therapy
treatments).
What’s also covered:
• Cover for your partner and dependent
children on some benefits at no
additional cost.
• Fixed cash pay-outs for hospital stays and
if you have a baby.
• Personal accident cover.
• Health and wellbeing services, including
24 hour GP consultation phone line and
a webcam service.
• 24 hour Helpline - legal, debt and speak
to a counsellor.
• Eldercare advice and support services.
• Westfield Rewards - access to discounted
retail therapy at over 600 online and high
street retailers.
• And much more.
To apply for cover simply visit
www.westfieldhealth.com/advantage-portal
and enter the joining code: CRNR.
You can join by completing the
application form available on MS Teams.
Complete the application form and forward
to payroll.enquiries@cornerstone.org.uk.

www.cornerstone.org.uk

Call us on 0300 131 3333
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Credit Unions

Credit Unions are savings and loans cooperatives which offer members the
opportunity to save securely and access
affordable loans. Savings can be taken
direct from your salary. Cornerstone gives
you access to a choice of two credit unions,
more details below.
SCVO Credit Union – the SCVO Credit
Unions savings and loan scheme is open
to all Cornerstone colleagues and family
members over 18.
To find out more about SCVO Credit Union
go to www.scvo.org/credit-union.

www.cornerstone.org.uk

Grampian Credit Union – the Grampian
Credit Union is an independent savings and
loan co-operative. Cornerstone colleagues
are eligible to join no matter where you live
or work in Scotland.
Full details of the savings and loans services
are on the Grampian Credit Union website
www.grampiancreditunion.co.uk.

Access to Credit Unions is available for both
contracted and relief colleagues.
“Borrowing from the Credit Union really
helped me when I had to pay for emergency
repairs to my car”. - Credit Union member

11

Sick Pay
Our policy on Attendance Management
covers the process and notifications for
sickness absence and how, as a caring
employer, Cornerstone will deal sensitively
and supportively when matters of ill
health arise. Cornerstone pays contracted
colleagues sick pay over and above statutory
entitlement. Following a qualifying period
of service and approval this is payable at
full or half pay as appropriate in accordance
with the below scale:

Relief colleagues may qualify for SSP under
guidelines as laid down by the Department
of Work and Pensions (DWP). Please contact
payrollenquiries@cornerstone.org.uk for
more details.

Service at
Commencement of
Absence from Duty

Full Allowance for

Half Allowance for

Less than 52 weeks

None
(SSP may be payable)

None
(SSP may be payable)

1 year to 5 years

4 weeks

4 weeks

5 years and over

12 weeks

12 weeks

Call us on 0300 131 3333
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Occupational Health

Where appropriate, we will offer you
assistance and support by referring you
to our Occupational Health Service. Our
Occupational Health Service provides
recommendations and advice on how to
support you in situations such as:
• Long term sickness absence.
• Where you have recurrent short term
sickness absences.
• Where there are concerns regarding work
performance and/or fitness for duties.
• Return to work following a long period of
absence.
• Other problems such as stress, alcohol or
drug abuse etc.
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Leave

Phased Return to Work
If you have been off work for a long period
we may offer you a Phased Return to Work
to assist you back to work.

Annual leave
We offer new colleagues 26 days annual
leave per year. This is reduced pro-rata if you
work part time.

More information is available on MS Teams.

Payment in lieu of holiday is made to relief
colleagues every three months.
Public holidays
In addition to the annual leave entitlement,
you are also entitled to take as holidays,
with pay, four public holidays in each full
calendar year. The dates of these holidays
are 25th and 26th December and 1st and
2nd January.
Due to the services we provide we may need
you to work on public and local holidays. If
you do we will pay you double time and you
will also get a day off in lieu.
Additional leave after five years service
We like to recognise long service and you
will get an additional five days annual leave
on the anniversary of five years contracted
service.
Family friendly leave options
• Family Leave – A maximum of three days
paid leave a year.
• Bereavement Leave – Up to a maximum of
five days paid leave.
• Paternity Leave – Three days paid leave on
top of statutory entitlement.

Buying and selling annual leave
You may sell up to a maximum of five days
annual leave in each leave year as long as
this leaves you with at least 28 days. For
example, if you have 30 days entitlement in
total you can only sell two days holiday. This
is in order to comply with Working Times
regulations. The cost, based on your hourly
rate, will be approximately one quarter of
your monthly pay for the full five days.
A maximum of five days extra paid leave can
be purchased.
The Buying and Selling Annual Leave Form
should be completed and forwarded to your
lead. The form is available on MS Teams.
Maternity leave and pay
Cornerstone pays Maternity Pay over and
above statutory entitlement.
You are entitled to 52 weeks of continuous
maternity leave which equates to 25 weeks
ordinary Maternity leave and 26 weeks
Additional Maternity leave. Cornerstone
pays Company Maternity Pay which is
30% of average earnings for those who
have worked continuously for more than
77 weeks. (This has to be repaid if you
don’t return to work for at least 12 weeks,
excluding annual leave).
Shared Parental Leave is also available more information is available on MS Teams
or contact any HR colleague.

More information is available on MS Teams or contact any HR colleague.

www.cornerstone.org.uk

Call us on 0300 131 3333
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Pension

Cycle 2 Work
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Pension scheme is open to all colleagues.
All eligible colleagues are auto-enrolled
after three months with us. Once eligible
you will be contacted about this directly
by Scottish Widows.

We all need to save for our future.
Saving into a pension scheme is one of
the most sensible financial steps you can
take. A Scottish Widows Group Personal
Pension

Employee
(minimum gross
contribution)

Employer
(percentage of
pensionable earnings
(basic pay)

6 April 2019 onwards

5%

4%

For more information visit the Scottish Widows website www.scottishwidows.co.uk/gpp.

We work in partnership with Halfords which
allows you to make savings on buying bike
and safety accessories via salary exchange.
By paying the amount on your gross salary
this means you can make savings on tax and
national insurance. Savings made depend
on your personal circumstances.

“The cycle to work scheme is a great way
to purchase a new bicycle; it’s is a great
benefit for employees looking to get fit by
cycling to work. And the staff at Halfords
are very experienced and helpful when
choosing a bicycle that’s best for you”
- Cornerstone Central colleague

More information is available on the
Halfords website www.halfords.com.

Please note there are circumstances where
salary exchange is not available i.e. relief
colleagues whose monthly income is not
guaranteed and colleagues who after salary
exchange fall below the minimum wage.
You can apply for this once a year. We will let
you know when it’s available.
More information is available on MS Teams.
www.cornerstone.org.uk

Call us on 0300 131 3333
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Long Service

We value and appreciate long service with
Cornerstone. If you have been with us
for 10, 20 and 25 years, your anniversary
will be celebrated by a personal card,
certificate, and personal invite to our AGM
to recognise your outstanding contribution
to Cornerstone and the people we support.

“I have worked with Cornerstone for
over twenty six years now. During this
time there have been many advantages
for support and recognition. One major
benefit is the BeSupported service which
is available to both colleagues and our
families and offers access to a range of
services such as counselling and advice
on every day issues.”

Training Academy
Cornerstone provides a wide range of
learning and development activities.
Given the diverse roles within Cornerstone,
providing flexible learning opportunities is
crucial. We have a well established, blended
learning approach, offering conventional
classroom training and E-Learning
courses. We are committed to ensuring
colleagues are confident, competent and
qualified. We accommodate the evolving
needs of colleagues, creating bespoke
e-learning courses and sourcing other
learning opportunities.
Our e-learning system, Kallidus, is easily
accessible in the workplace or at home by
inputting log on details at cornerstone.
kallidus-suite.com/learn. After logging
in you will reach your learning dashboard.
The dashboard provides vital information
such as courses you need to do, courses
you’ve done, and how long you have spent
on training.
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Cornerstone have organisational mandatory
courses that must be completed by all
colleagues including: Induction, General
Data Protection Regulation (GDPR), Fire
Safety, Child Protection, and Adult Support
& Protection. There are also a variety of
service mandatory courses that must be
completed dependent on the service you
work in. Examples of these courses include:
Epilepsy and Rescue Medication, First
Aid for Adults and Children, Moving and
Handling, and Team Essentials. The courses
you are required to do will be clear on your
Kallidus account.
We take great pride in the fact that we
have been a Scottish Qualifications
Authority (SQA) Approved Centre since
1995. We deliver SVQs in Social Services
and Healthcare, Social Services (Children
and Young People), Management and
Business and Administration. We also
deliver assessor and verifier awards. We are
also an Accredited Institute of Leadership
and Management Centre delivering
qualifications in Leadership, Management,
Coaching and Mentoring.

In 2018 six colleagues reached their 25 year anniversary and were treated to afternoon tea at a five star hotel with
our board chair and patron.
www.cornerstone.org.uk

Call us on 0300 131 3333
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Expenses and Allowances

Mileage allowances
You will be reimbursed mileage for agreed
work-related travel and will be paid
according to guidelines provided by the
HMRC.
Mileage and other travel costs
can be requested via a claim form
which can be found on MS Teams.

www.cornerstone.org.uk

Sleeping-in payments
Cornerstone is one of the few organisations
which pay you the Scottish Living Wage for
sleeping in duties. If you are required to carry
out a sleep-over you will be paid the hourly
rate for an agreed period depending on the
needs of the service you are working in.

Flexible Working
Cornerstone is committed to the ethos of
flexible working and other work-life policies
to assist colleagues to achieve a work-life
balance.
We will consider requests to work flexibly
from any colleague regardless of their
circumstances, however colleagues who
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meet the criteria i.e. have worked with us for
26 weeks at the time of application, have a
statutory (legal) right to make an application
to work flexibly. You must make your request
for flexible working in writing.
See our Flexible Working guidelines
on MS Teams for more information.

Waking night payments
Waking nights are paid at your normal
hourly rate plus an agreed standard waking
night payment per night.

Call us on 0300 131 3333

0300 131 3333
enquiries@cornerstone.org.uk
www.cornerstone.org.uk
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